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A&A Teledata has provided PC-based call accounting solutions since the
mid-1990s. Developed by voice and data industry veterans, Callwhere®
has helped thousands of customers improve productivity, control costs, and
increase revenue.

For more information or to purchase Callwhere® call accounting, contact your
authorized Callwhere® dealer, call A&A Teledata at 1-800-580-3277 or visit
us on the web at www.aateledata.com.
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Callwhere® Call Accounting

Callwhere” is a powerful, easy to use application that helps you reduce
phone expenses, improve productivity, and increase revenue. Callwhere®
takes data generated by your phone system and generates valuable

reports to help you manage your phone activity and expenses.

Callwhere® Features

* Bill back costs to clients, departments, or staff

e |dentify toll fraud and misuse/abuse of your phones

e Track advertising results with DID and DNIS reports

* Improve customer service by preventing busy signals and ensuring
adequate staffing

e Notification when call volume exceeds user-defined level

e Track Auto-Attendant handled calls

e Fexible call costing options

* Real-time data collection and processing

e |P or PBX interface connection

¢ Multiple Users — network version allows unlimited number of users to access Callwhere®

e Unlimited station (extension) and trunk (line) capacity

o Automatically delivers scheduled reports via email, printer, or web server

e View reports in a web browser

e Export reports in PDF, Excel, Word, HTML, and XML formats

o Multi-site reporting with the optional Remote SMDR Collector module

e Export calls to time and hilling software with the optional External Billing Module
* Provides a company directory for quick access to extension listings

Callwhere® Reports

Calwhere® ships with more than 100 built-in, customizable
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Easy to Use

* Callwhere® requires little maintenance or interaction and can automatically send scheduled
reports via email, printer, or web server.

e (et up and running quickly. Installation is a breeze with the Installation Wizard.

e Create and access your most frequently used reports in a few mouse clicks

e Receive world-class training and support.

e Function-based program structure provides for quick implementation and intuitive operations

reports. The following are some of the most commonly used =

types of reports:
o Station (extension) and trunk (line) reports
e Reports by department, division, company, or cost center e e

Station Detail (Grouped by Station)
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e Trunk busy and trunk usage reports

e Supports station to station, trunk to trunk, and transferred calls
e Traffic analysis reports

e Daily call analysis reports

o Toll fraud reports
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Tatals for Statien

o (lient/Account code reports

o Authorization code reports

o \Weekly call summary reports

® 911, 411, and directory assistance reports
e Alert number reports

e Caller ID and ANI reports

e DID and DNIS reports

e Most frequently called numbers reports

e Telemarketing and call center reports

Review call volume by day of the
week over any length of time.
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Reduce Telephone Expenses

Callwhere® helps you manage your expenses by showing you how many lines are

over or underused and by allocating costs to departments or cost centers.

e |dentify unused and unnecessary lines

e Prevent telephone misuse and abuse

 Bill back expenses to customers, departments, or staff

e Avoid over/under staffing and prevent busy signals by identifying call volume trends
over time.

Improve Productivity and Increase Sales

Callwhere® provides summary and detail reports on all staff call activity that will help you

manage resources.
¢ Eliminate non-productive phone use

e |mprove effectiveness of outbound call campaigns by analyzing the calling patterns

of successful staff members

e Provide staff with reports on their phone activity to improve performance

e Manage customer call handling with Auto Attendant tracking
e Track advertising campaign results with DID and DNIS reports

& Callwhere Pro 2003 Station Snapshot
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Daily Call Analysis Report

The Daily Call Analysis report in PDF
format is attached

The Report Scheduler automatically sends
ess2ue reports on an hourly, daily, weekly, or monthly
basis to the destination you choose.

Daily Summary - All Stations

|| Day of the Week Summary ||
Calls Days

Day Of Week Incoming Outgoing Total # Average | %
Sunday 39 16 105 4 26| 3
Monday 4,073 6,093 10,166 5| 2033] 254
Tuesday 3,699 6,476 10,175 5| 2035] 254
Wednesday 3,521 3,320 6,841 5| 1368 17.1 120
Thursday 1,902 3,847 5,749 4] 1437| 179 > 100
Friday 1,983 2,325 4,308 4] 1077] 134
Saturday 154 18 12| 4 3] s Display any Callwhere summary .
Toals 521 33,005 37516 report in graphical format
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Testimonials

“ ...it has proven to be a valuable tool in the daily
operations of our business. J

— Lee Shahwan

General Manager, MRI Ft. Worth Downtown

“ Callwhere® is a fundamental part of my company
and the way we do business. Not only are we able to
track staff productivity on daily basis... but also we
are able to avoid lost calls, recall contact information,
and locate lost numbers. J J

— Jim Higgins
President, Excel Unlimited, Inc.

‘ ‘ My only regret is that | wasn’t aware of the existence
of your product sooner. J

— Robert P. Scherer

Scherer & Scherer

“ Callwhere makes it easy to track and monitor the
results of our advertising campaigns. J J

— Bart Cooper

President & General Manager, Allen Samuels Chevrolet

“ Callwhere is the greatest call accounting product
we’ve ever used. J

— Charles Burns
President & CEO, Daydream Cards & Gifts




